
 
 

The Cable Changeover from Spectrum to Hotwire 
 
The contract for Hot Wire to provide cable and internet services to Rosedale was 
approved and signed by the Board at their meeting on March 4th. Work has begun on 
installation with a scheduled completion date of October 1, 2022.  It is a done deal. 
 
Some folks are wondering why we chose Hot Wire over Spectrum, the incumbent.  Hot 
Wire offered us a newer, faster technology that would take us well into the future.  We 
felt it was a superior offer.  Notwithstanding, given that Spectrum was generally popular 
and the incumbent, we decided to go with Spectrum with a slightly older technology. We 
were ready to sign a contract with them when, at the last moment, they pulled the deal 
off the table that we had been negotiating for months, leaving us hanging. 
 
We went back to the Hotwire offer with its superior technology and they made numerous 
concessions to us in our final negotiations to put together a very much improved service 
package to our present Spectrum system.  How will the change affect you internet 
service?  Currently we are downloading at 100 mbps per and uploading at 10 mbps.  
The new Hotwire system will upload and download at 500 mbps, an increase in speed 
of 5 times download and 50 times upload. 
 
Some folks are concerned that the change will cause disruption and unnecessary 
digging up of their yards. Modern cable trenching machines slice a narrow cut in the soil 
and lay cable underground without disturbing the grass. There is no digging or lawn 
repair necessary as the cut comes back together to be virtually undetectable. They even 
have tools for running wire under sidewalks and driveways without cutting or disturbing 
them. 
 
Were we to have stayed with Spectrum, we still would have had to lay more cable 
anyway, but it would have been an older technology that would have eventually required 
replacement with the fiber system that Hot Wire will give us now. 

How will the actually installation take place in your home?  By appointment, a Hotwire 
installer will come to your home and make the installation for whatever number of TVs 
and other devices you may have.  The cutover will be more complicated for snowbirds, 
who might not be around when it is time to install.  We will be working out the details 
shortly, but Hotwire have been through this exact circumstance thousands of times in 
the past.  We think they will either [up to the homeowner] have a friend open your house 
to let them in to do their magic; or will wait until, say, October, November, December or 
even January, when you return to come in and set it up.  We know there will be 
complexities, but we will work them through and keep you informed.  Bear with us for a 
bit on this, but rest assured that Hotwire will not likely see anything here they haven’t 
encountered in the past. 


