Getting Started with dwellingLIVE

dwellingLIVE is the Internet communications system Rosedale uses
which enables residents to notify the gate of visitors and vendors.
It can be accessed in several different ways:

B Using an online browser with your computer or tablet

B Using your iPhone

B Using your Android Smartphone

Here is how to get started.

1. Register to get a username and password for dwellingLIVE by
contacting the Rosedale Access Committee

at communityaccess@rosedalemhoa.com.

2. Set up your account. It may be easier to do this on your
computer or tablet. Resources to help you do this are:
e The handout in your Rosedale Homeowner’s Welcome
Package
e Our website (www. rosedalemasterhoa.com)
Go to the Gate Access and Safety tab, then scroll down to
Using dwellingLIVE to Notify the Gate of Visitors.

3. Install the dwellingLIVE app on you iPhone or Android
Smartphone. Then you can enter visitors to the app while you
are on the go. These instructions can be found on the website.

You are required to notify the gatehouse of visitors and
vendors electronically using dwellingLIVE rather than
calling them. If this is a problem, contact the
Community Access Committee.
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