
Rosedale Cable Committee  

Cablegram 

______________________________________________ 
  

Cablegram #21  
Sunday, October 23, 2022  

 

Hotwire Installation Update and Look Ahead 
  
Installation Update:  

• Hotwire working alongside the Rosedale team and residents have 
completed over 90% of scheduled installations to date. There remain 
less than 100 households to be connected and of those over half have 
already been scheduled for the coming weeks.  Thank you all for your 
collaboration and help with getting this done on such a timely basis.  

Status on Main Distribution Facility (MDF) 

• As communicated previously, Hotwire is seeking permits from Manatee 
county to build a permanent facility in the Highlands in which they will 
house the networking gear that they rely on to service the community. 
These permits are in the final stages of approval and we expect them to 
be cleared in the very near future.   

• Once approved, construction will begin and it is expected to be 
complete within 90 days from that time. Hotwire will then notify all 
residents/customers of the date of the “switchover” for the gear to the 
new facility and any service impact that may occur.  Of course, the goal 
will be to minimize any impact to customers and schedule for any 
disruption during “off-peak” hours if needed.  You will see more from 
Hotwire on this event once the MDF is completed.  

  
Status on FisionTv+ Mobile App 



• As you may know, Hotwire is committed to providing a new app for 
customers to allow for the streaming of content to Mobile devices. This 
app is currently in the Beta testing process with Hotwire and is expected 
to be released to Rosedale customers during the month of November 
adding even more value for all of us.  

Hotwire “Move to Operations” and what that means to Rosedale 
Customers 

• Given the current state of installs/activations being over 90% of 
Rosedale customers, Hotwire will shortly be notifying residents of a 
transition from the “Launch Phase” to Ongoing Operations. At that time, 
(currently planned for the end of November), we can expect a new 
Rosedale Account Manager to be named and customer service and 
support to be managed by the Hotwire global customer service 
team.  Be on the lookout for more from Hotwire shortly.     

  
Known Issues and Reporting of Issues to Hotwire for Resolution  

• Hotwire continues to work very closely with the Cable Committee and 
have shared reports of at least two issues that seem to affect multiple 
customers at Rosedale. These include an Audio Sync issue on standard 
definition channels as well as periodic buffering of streaming TV 
content.  Hotwire, working with their technology partners have 
developed a fix for the audio sync issue that will be sent to all FisionTV+ 
set-top boxes soon once testing is complete.  You do not need to take 
any action as this will occur in the “background” as the devices are 
updated regularly.  Regarding periodic buffering, currently there has 
been no indication that it is a system-wide issue however, Hotwire is 
investigating further and will act appropriately.     

  
Reporting Issues 
  
Finally, as a reminder, please be sure to report any issues you are 
experiencing to Hotwire through their customer support channels.  All 
calls and service tickets are logged, and it is through that process that Hotwire 
can better determine if customers are experiencing “systemic” issues vs 
individual problems that may affect only a single customer.  This will help to 
continually improve our services.  
  



Once again, this team thanks you for your support in making this migration to 
Hotwire and we sincerely hope that you are enjoying all of the capabilities 
offered.  
  
Best Regards, 
  
Your Cable Committee.  
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